M  U> 


WebSphere 


software 


WEBSPHERE. 

OUR  CHEERLEADERS 
WEARSUiT&M 


software 


WINNING  TAKES  MORE 
THAN  TEAM  CHEMISTRY. 

IT  TAKES  TEAM  SOFTWARE. 


DB2  ROCKS  WHEN 


IT  COMES  TO  UNIX. 


LINUX.  WINDOWS. 


m  software 


IN  THIS  GAME,  THERE 
CAN  BE  NO  TIMEOUTS. 


NO  DELAYS.  NO 


You're  an  IT  professional,  not  a  software  clean-up  crew. 

Implementing  Web  filtering  software  doesn't  have  to  be  an  administrative  mess.  With  Websense  Enterprise,  you  get  a  proven 
solution  tested  and  trusted  by  more  than  half  the  Fortune  5 00.  We've  partnered  with  the  leading  Internet  infrastructure 
providers  for  easy  installation  and  integration  into  existing  firewalls,  cache  appliances  or  proxy  servers.  Automated  updates  and 
reporting  make  daily  administration  a  breeze.  And  Websense  guarantees  a  leak-free  database  that  sets  the  industry  standard. 
Try  it  now  and  forget  about  ever  getting  your  hands  dirty. 

»ur  ft**,  fully  functional  30-day  trial.  E  B  S  i 
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I  AT  DEADLINE 


Cutbacks  Expected  at 


IBM  After  Weak  Q1 


Microsoft  Warns  of 
Hole  in  MSN  Chat... 


...  While  AOL  Fetes 
Vulnerability  in  AIM 
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Users  Look  to  Break 
App,  Network  Walls 

All  Geared  Up 

Products  announced  at  N*l 

CgC^Aartt^Bwd^Bc- 

Terjormance  issues  mandate  cooperation 
with  IT,  Networld+ Interop  attendees  say 

3C0tl  The  fast  switoteswift 

locations  work  as  a  stngto  unit. 

I  op  isn’t  known 

JL  hut  many  I  I 

the  barriers  between  applied- 

Heading  off  data-processing 

almost  helpless."  he  said. 

NORTEL  NETWORKS  Technol¬ 
ogy  that  lets  its  routers  hands 
security  functions  as  weL 

wood  City.  Calif.-based  Broad- 

Web  Services  Worries 

Anthony  Skipper,  vice  presi- 

Layer  2. 3  and  4  devices. 

big  Web  services  deploymen 

«iti 

lions  that  run  across  system  and  i>  boiler 

same  he  said 

goes  for  pinpointing  In  the  wake  of  that 

prob  experience. 

lems  that  do  occur.  *viALl.*S  i*r-a»  said  he  treats  appli- 

*“?.  l*S:,  vi"  involves  al  of  IT  in  ca,l.on  ™l  °!fS  as 

applications.  For  example,  the 

XML-based  Simple  Object  Ac- 

bought  Web  services  optimiza¬ 
tion  software  that's  designed 

Bob  Gleichauf,  chief  techni- 

Web  services  technology  is 
“going  to  create  congestion  is- 

online  sales  portal  built  around 

how  highly  integrated  and  dis- 

developed  bv  Atlanta-based 

by  year's  end.  Skipper  said. 

of  your  systems,  and  you've  got 

curity  Issues,"  Gleichauf  said. 

Iems  as  they  occur,  he  added.  1 

RESIUENT  NETWORKS 

Users:  10  Gigabit  Et 

announcements  about  10  6igabit  Eth¬ 
ernet  technology  al  Networid*  Interop, 
but  their  plans  d*it  generate  much 

hemet  Can  Wait 

eight  hospitals  in  the  Chicago  area. 

Anthony  Skipper,  woe  presidant  of 
architecture  for  Web  services  at  Mer¬ 
rill  Lynch,  voiced  a  similar  opwnon. 

The  10  Gigabk  Ethernet  technology 
*is  good  lor  an  (appication  service 
provider]  or  a  [nelwoth]  carrier,  but  1 
don't  dark  the  rest  of  the  world  needs 
it  right  now.*  he  said 

Vendors  such  as  3Com  Corp.  in 
Santa  Ctara.  Caft..  and  Model  Nte- 
wotks  LkL  in  Brampton,  Ontario, 
delated  plans  to  otter  K»  GigabM  Elh- 

^rada^lTStail'SJiSoISrlw 

dors  said  they  wfl  be  tidy  ready  lo 
push  10  Gigafal  Ethernet  equpment 
by  the  end  ot  neat  year. 

Robin  Ijjtand  an  ^dependent 

lord.  Conn,  said  he  theiks  the  slate- 

assume  that  they  can  be  fixed  by  just 

letwork  complexity  than  because  ot 

cation  out  there  ini’s  gong  to  de- 

Dan  Weegar.  director  of  technology 
servKes  at  O^t  Brook,  ft  based  Ad¬ 
vocate  Heallti  Care  Inc  a  S2  5  bAon 

££7 BhemetJ  onto  teitop.' 

To  run  that  ^addeducere  nwdnet- 

probtemB  ttaifsa  °* 

LA*Sal<1  -  ktchaei  Meehan 
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Huge  Navy  IT  Outsourcing 
Deal  Passes  First  Hurdle 

N/MCI  Locales 

NEXT  SIX  SITES: 

•  Commander  In  Chief 

fleet  Hasten. 

Noriok,Vi. 

Multibillion-dollar  Navy/Marine  Corps  ■  iv  .-haik-np»  fauns:  ih.- 

Intranet  given  OK,  but  challenges  remain  ; 

said  Olga  Grkavac.  executive 

taMMoirClBhr, 

on  60.000  pilot  seats.  However.  Charles  1  Munns. 

ciation  of  America  in  Arling- 

South.  New  Orleans 

CEHHS 

^  victory  for  its  S6.9  bil- 
V.y  lion  intranet  program. 

challenges,  particularly  in  the  the  Navy,  Marine  Corps  In 

integration.  OUTSOURCIM6  viiltural  challenge 

"In  a  private  company,  you 

Cantor.  Bort  Hueneme.  CaH. 

•  Naval  Mr  Station,  Frion.  Nev. 

Jer  anadMiomil  lOOtHMlsl-ats. 

Department  of  Defense.  ap¬ 
proved  on  May  3  the  continued 

2000  calls  for  the  N/MCI  to  re-  policy,  standards  and  control 
place  an  estimated  200  Navy  of  resources.  11m  is  an  ongo 

“They1  will  always  have  some 
complaints  going  to  Congress 

condition  of  anonymity,  added 

passed  initial  tests  conducted 

fully  rolled  out  in  2005.  N/MCI  and  we  ll  make  this  one." 

emment  history,  covering  more  biggest  challenge  for  EDS." 

A  senior  Navy'  official  with 
knowledge  of  the  program 
agreed  that  “Navy  employees 
are  still  in  the  process  of  seeing 

The  IT  “have-nots  should  be 
most  pleased”  by  the  upgrades, 
said  the  official.  However,  "the 

Oxford  Health  Pulls  Plug  On  -ss-  — . 

about.  Part  of  that  concern  also 

Pact,  Will  Move  IT  In-house 

"There  are  a  ton  of  legacy  sys¬ 
tems  and  thousands  of  applica- 

HMO  cancels  deal 
with  CSC,  expects 

Z^.tTn,d™Sl«  ZlZZZ '  OXFORD  BLUES 

even  the  Navy  anticipated." 
However.  Rick  Rosenburg. 

N/MCI ^said  the  Navy’s  de- 

’SToSSS  “  monZnd  — “"W 

Wlrchfim  Mom" 
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of  separation  between  making  a  plan  and  making  it  work. 


Is  your  Infrastructure  ready 
for  Web  services?  How  long 
before  you  see  results?  Can 
.NET  connected  software  make 
a  difference?  This  quarter? 

Get  the  answers  before  the 
questions  start. 

microsoft.com/enterprise 


Microsoft 
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IT  Job  Market  Dips; 

No  Upswing  in  Sight 

Technical  support  and  customer  service  « i»-n  ...u . » . . . . 

positions  both  suffered  heavy  job  losses 

i  filMT 

Tl:r 

•tnd  dai.ih.is*-  developers. 

HOW  THE  AX  FEU  who  jie  entering  the  mbm.ir- 

■  IT  companies  cut  15%  of  then  IT  ..\ddmg  t«>  their  struggle  is 

laid  oft  only  4%  ol  IT  workers  |n^  _T  .  , trVtii'on'l 

WHERE  THE  JOBS  ARE  entry  level  II  departments 

south  Demand  lor  IT  workers  in  nmier  serv ice  fur  reductions, 

the  Midwest  and  Wtest  has  fallen  ,  ll(r,  k.vt.|  p„sl,„ins  j,,u. 

ynce2000  Hero's  a  break-  Kvn  significantly" 

iHSSSE 

Radar  Detectors  Zap  Credit 
Card  Transactions  at  Pump 

( :hcvntnJVxacu.  which  op-  oscillators  that  can  knnek  out 

fewest  jobs  ftvn-  digital  media 

port  workers. 

dent  Harris  Miller,  hiring  man-  questioned  the  I  I  AAV  report. 

and  technical  experience-  as  are  at  all  realistic."  said  Fijal- 

SPECTRUM  WARS  “SEE 

^  The  interfenwe  fisu»uwndBwNito  higher  portion  of 

tors  “frequent  l\  ft  Quicfclinfc:  a20IO  but  has  had  diffi- 
causes  a  disruption  cuhy  acquiring  that 

Manpower  CEO  Says  H-1B  Still  Needed  1  SSSS£ 

Jdf  JotrmsdwnanandCEO  «nt?  We  have  to  continue  it  at  a  cet  jgememo  want  to  do  anything  with 

o'  MRwaukee-based  Manpower  Inc .  !  lam  level,  albeit  maybe  at  a  smaller  IT  There  is  still  this  Y2k  hangover  1 

that  counts  among  its  cfcnfe  98  ot  ue  We  have  to  bring  talent  into  the  [among  senwr  managers  that  J  IT  is 

the  Fortune  WO.  He  spoke  Iasi  week  organization  (Unemployed  U  S  IT  extremely  important  -  it  gives  me  an 

*»lh  Compu»erwor*fs  Don  Tennant  i  workers)  may  not  have  the  nght  awtul  lot  ol  savings  But  1  still  can't 

yal  staffing  issues  facing  !y  When  push  comes  to  putting  m.  which  is  always  [mcreas 

to  move^Des  Moines9  going  to  hold  oH  lo^a  wtiile ' 

What's  your  response  •-  1  Someone  from  India - 

:?^rrrKs  W±.]  s™  whole  story 

the  (act  that  the  gov-  A  Des  Moines ”  US/jwiboS 

emment  is  issuing  H-lfl  /%  QuickLink:  29604 

visas  to  import  IT  tab  JEFF  JOERRES  What’s  the  most  com-  1*  www.compuierworid.com 

in  the  data  flow. _ , _ _ _  limited  capacity. 

correct  sales  and  nr  vcrifica-  aco.  HNS  and  satellite  compa- 

m.inagcr  of  marketing.  legisla-  in  Wilton.  Cuttiu  have  en¬ 
tice  and  regulatory  affairs  at  dorsed  an  FtXI  plan  to  restrict 

Texaco  in  also  concerned  that  West  <  lu  ster.  Ohio,  said  his  in- 

vices  to  steal  motor  fuel  by  of  a  S.t«»  product  and  is  willing 
simpb  activating  a  radar  tie-  to  move  to  lower  frequencies 
lector  while  fueling"  to  knock  in  the  ll-tillz  band.  HNS.  in  a 
out  a  credit  card  transaction.  filing  w  ith  the  FIX.  said  this 

vice  at  (iermnntown.  Md.-  The  FIX  is  expected  to  rule 

terns  Inc.  ( HNS),  said  the  inter-  1  or  early  fall.  1 
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Technical  support  and  customer  service  I  when  Lerviewb^  it  job  can- 
positions  both  suffered  heavy  job  losses  |  ^hntca^ceftin^nonl  ”'d 

general  work  experience. 


Key  Findings  From 
The  ITAA's  Survey 


“There  is  no  reason 
for  any  individual 
to  have  a  computer 
in  their  home.”  t 


1977 


I 

“640K  ought  f 
to  be  enough  \ 
for  anybody.”  j 


1984 


“Portal, 

schmortal.” 


2002 

(Pooh-pooh  it  now,  while  you  still  can.) 


Welcome  skeptics,  cynics,  and  naysayers. 

Every  major  innovation  in  technology  has  initially  been  met  with  more  than  a  little  resistance.  And  portal  technology 
is  no  different.  But,  like  the  other  innovations,  today's  curiosity  is  well  on  its  way  to  becoming  tomorrow's  necessity. 
Why?  Because,  quite  simply,  CleverPath™  Portal  and  Business  Intelligence  solutions  from  CA  let  you  work  smarter  and 
more  efficiently  than  ever  before.  Not  tomorrow.  Not  someday.  Right  now. 

Work  faster.  Work  smarter.  Work  together.  You'd  be  surprised  bow  much  simpler  doing  business  con 

be  with  the  right  tools.  CleverPoth  Pbrtal  is  designed  to  be  highly  intuitive,  so  you  can  quickly  navigate  your  way  to 

open  and  close  multiple  applications  every  time.  Legacy  systems,  mainframes,  desktops,  Web  Services,  and  mobile 
devices  are  now  seamlessly  integrated,  so  you  can  access  a  vast  breadth  of  information  from  anywhere  and  pull  it 
from  one  single,  secure  portal.  You  can  also  rely  on  it  to  automate  your  business  processes,  eliminating  all  the  time 
you  now  waste  trying  to  get  the  right  information  into  the  right  hands.  And,  thanks  to  our  business  intelligence 
tools,  over  time,  it  can  learn  your  preferences  and  deliver  them  before  you  even  ask. 


CleverPatfi 

Portal  and  Business  Intelligence  Solutions 


Start  working  now. 

The  CleverPoth  Portal  "deploy  first,  customize  later'  model  means  you  con  install  and  implement  production-reody 
systems  in  days  or  weeks,  delivering  tangible  ROI  almost  immediately.  CleverPoth  Portal  helps  control  costs  in 
other  ways.  CleverPoth  Portal  delivers  a  high  degree  of  scalability  in  the  real  world  so  you  can  handle  millions  of 
users.  And  flexible  licensing  means  you  can  select  the  payment  and  licensing  options  that  best  suit  your  individual 
business  needs,  whatever  they  may  be. 

The  CleverPath  family  at  work. 

CleverPoth  is  more  than  just  a  single  portal  product.  It's  a  family 
of  unified  portal  and  business  intelligence  solutions  that  deliver 
unique,  online  analytical  analysis,  reporting,  dashboard  development, 
business  rules  automation,  predictive  analysis,  and  visualization 
capabilities.  And  that  means  delivery  of  the  right  information  to  the 
right  people  at  the  right  time— all  in  a  personalized  way.  Don't  spend 
another  day  without  tapping  into  the  true  value  of  your  enterprise.  COmpUtST  ASSOC iStGS™ 

Go  to  co.com/cleverpatfi/portal  and  find  out  more  now. 


HELLO  TOMORROW  |  WE  ARE  COMPUTER  ASSOCIATES  [  THE  SOFTWARE  THAT  MANAGES  eBUSINESS  " 
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Spam,  Efforts  to  Fight 
It  Both  on  the  Rise 


Scalable  IP  security  without  breaking  the  bank. 
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Energy  Industry  Companies 
Set  to  Adopt  E-Signatures 


New  digital  certificate  technology 

will  support  online  power  trading  j 


federal  Sipri)ff 


nology  with  built-in  electronic 


technology  last  week.  The  cer¬ 
tificates  were  developed  by 
Digital  Signature  Trust  LLC,  a 
Salt  Lake  City-based  vendor 

early  this  month. 

neer  at  Entergy  Corp..  said  the 
New  Orleans-based  company 


quire  the  use  of  digital  signa- 
the  World  Wide  Web  Consor- 


the  energy  industry. 


Valentine:  Microsoft  Is  Starting  Second 
Round  of  Security  Training  for  ts  Workers 


idem  of  Microsoft  Corp.'s  Win-  develop  your  products. .  .  And 
world's  Carol  Sliwa  about  the  doing  automated  testing  and 

Computing  security  initiative. 


sition  now  to  do  a  couple  of 
things.  One  is  I  have  a  trained 
force  of  developers,  engineers. 

. .  I  also  have  the  capability  as 
j  manager  of  a  complex  proj- 


Reagle,  co-chairman  of  the  joint 
W3C/IETF  working  group  that 
published  its  draft  XML-based 

sign  parts  of  XML  documents 


that  process. ...  I  thought  that 

ally  shut  down  the  Windows 
machinery.  I  said.  "We  will  do 
nothing  until  this  is  done." 


24 


»  NEWS 

Energy  Industry  Companies 
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New  digital  certificate  technology  I  systems  wiu  check  an  idenmS  1 1 

will  support  online  power  trading  Ihe  P"r 
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Sun  ONE 
Developer  Tools 


On  the  road  to  Web  services, 

the  fastest  route 
is  always  the  one 
with  the  fewest 
roadblocks. 


I 


SunONE 

Open  Net  Environment 


Reports  from  the  road:  CB  Richard  Ellis. 

Sun  ONE  Application  Server  in  the  |2EE  development 


environment  enabled  CB  Richard  Ellis  to  maximize  IT 


Once  you  set  your  directory  strategy, 
you’re  ready  to  get  started  developing 
new  services  that  your  customers  need 
-and  the  faster  you  do  it,  the  sooner 
you'll  start  seeing  returns.  Sun'ONE 
Developer  Tools  for  |ava'  and  Sun  ONE 
Application  Server  are  integrated  to  work 


well  together,  so  you  can  quicken  devel¬ 
opment  and  speed  time  to  market.  And 
since  the  Sun  ONE  Application  Server  is 
built  on  open  standards  (it’s  completely 
|2EE*  compliant),  it  provides  maximum 
interoperability,  allowing  for  real  choice 
in  the  technologies  you  use. 
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9SH 

Cisco  Shows  Q3 
Profit,  Sales  Growth 


NEWS 

Gartner:  IBM  Takes 
Database  Market  Lead 


By  the  Numbers 


Informix  deal  provides  boost;  report  says 
Microsoft  also  gained  on  Oracle  last  year  ! 


Short  Takes 

LAWSON  SOFTWARE  INC  in  Si. 


complement  the  I 

.  Although  nu  w 


from  SAP.  which  said  in  March 


REVENUE:  S46M  03  •  :  M.n  '•  ii 

NUMBER  OF  USERS  130  000 


first  vendor  to 
he  said  Oracle  has  strategies  to 

Michael  SchiflT.  an  analyst  at 


Microsoft  dominate  the  data- 
narket  and  will  fight 
among  themselves  for  leader¬ 
ship  again  this  year.  “The  data- 
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NEWSINDUSTRY 


In  this  economy,  many  hosting  companies  are  coming  apart  at  the  seams  So  what 
makes  Verio  the  exception ?  We're  a  part  of  NTT  Communications,  the  worlds 
largest  telecommunications  corporation.  We're  the  largest  web  hosting  company  on 
the  planet  —  more  IT  people  like  you  depend  on  us  for  their  most  critical  hosting 
needs.  We'ye  been  in  the  hosting  business  since  1996  and  host  thousands  of 
dedicated  servers.  Behind  each  and  every  dedicated  server  is  the  most  experienced 
and  obsessive  tech  staff  in  the  industry.  Call  us,  we'll  be  there  for  you. 


i 


I  just  lost  my  third  hosting  company, 
why  should  you  be  my  fourth? 


$199 mo  >  DEDICATED  SERVER 

No  set-up  fees. 


NTT/ VERIO 


NEWSOPINION 


The  Big  Secret 


Most  conversations  about  the 
state  oflT  unemployment  sooner 
or  later  get  around  to  the  Big  Se¬ 
cret,  the  one  thing  everyone  wants 
to  know  and  most  pundits  dance 
around:  What  are  the  hot  skills  required  to  land  a 
job  today?  What  is  it  exactly  that  the  American  IT 
workforce  is  missing? 


ys.  And  programmers,  followed  b 


A  Lesson  in 

Managing 

Vendors 

VENDOR  management  is 
undergoing  a  change, 
and  Canada’s  oldest 
and  largest  retailer;  Hudson’s 
Bay  Co.,  is  pioneering  the  way. 


OBDERS  ABE  ON  TIME.  EVERYONE'S 
IN  THE  LOOP  CUSTOMERS  ABE  HAPPY. 

(ftM  aDflPTI«E  SUPPLY  CHAIM  IS  a  BEAUTIFUL  THIWC  l 

in  flux,  it’s  hard  to  predict  what.  when.  The  mySAP”  Supply  Chain  Management  Solution  connects 
you  with  your  customers,  partners  and  suppliers,  so  you  can  adapt  on  the  fly  to  shifts  in  supply  and 
demand.  It  also  offers  higher  v  isibility  and  covers  all  the  bases  -  from  planning  and  execution  to 
networking  and  coordination.  Which  makes  it  the  only  adaptive  SCM  solution  that  can  turn  a  supply 
chain  into  a  profit  center.  To  find  out  how  you  can  optimize  your  supply  chain,  go  to  sap.com/scm 


THE  BEST-RUN  E-BUSINESSES  RUN  SAP 


m 


ROI  CHEATSHEET 


More  Isn’t  Better 

F-F  you  OWN  TOO  MANY  PRODUCTS  from  too  many  suppliers  (who 
are  chasing  too  many  buyers),  it’s  likely  that  you’re  absorbing  some 
needless  costs.  A  typical  Fortune  500  company  can  easily  spend  10% 
to  15%  beyond  what  it  really  needs  in  IT  products  and  services. 

One  of  my  clients,  with  an  annual  IT  budget  of  $250  million,  used 

nd  $150  million  on  suppliers.  That  was  reduced  i  pensive  to  pay  an  invoice.  The  invoice  must  be  vali- 


Pentium*/// 


WHAT  MAKES  COMPAQ  TECHNOLOGY  SO  VALUABLE? 
ASK  THE  CRITICS. 

What  makes  a  best  buy?  How  about  advanced  technology, 
practical  versatility,  responsive  technical  support.  And  those 
are  just  a  few  of  the  many  qualities  that  put  Compaq  at  the 
top  of  every  shrewd  purchaser's  list. 

Compaq  CarePaq  Services  provide  a  variety  of  upgrades  to 
enhance  the  base  warranty  on  your  Compaq  products. 

Lease  for  $0  down,  0%  interest  monthly.’* 


Compaq  ProLiant  ML350  Compaq  fvo  D300v  Compaq  iPAQ  H3850 

Server  Microtower  Pocket  PC 


For  latest  pricing  and  availability,  call  toll  free 


» 


BUSINESS 


CNMTBWNLgihin.H«2 


SIDE  OF  RCH 


Top  executives  want  hard  proof  that  IT 
investments  will  help  the  bottom  line,  but 
practitioners  warn  that  an  overly  strict  ROI 
mandate  could  jeopardize  important 
technology  deployments.  BY  DAVID  JOACHIM 
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Risk  Ready 

ROI  on  your  phone  system?"  he  points 

Creative  Calculations 

Between  the  hard  and  soft  ROI  mea¬ 
nwhile  ground.  Increasingly.  IT  shops 

to  gauge  the  impact  of  anlT  project 
even  if  the  measure  is  soft  The  most 
popular  of  these  is  risk  assessment 
which  uses  so-called  filters  to  gauge 

On  the  negative  side,  a  risk  assess¬ 
ment  may  tell  you  that  deploying  SAP 

IT  shops  art-  particularly  creative 

»  AG's  enterprise  resource  planning  (ERP)  i 

I  inosome  of  the  anticipated  ROI^om6*8^  ' 

|  such  a  project,  says  John  Berry,  an  in-  | 

i  dependent  management  consultant  in  i 

j  Bend.  Ore.  On  the  positive  side,  a  risk  ) 

.  assessment  may  te#  you  that  deploying  , 

|  the  ERP  software  will  help  you  beat  your  j 

Bernice  Dixon,  CIO  lot  corporate 
operations  at  Lexington.  Mass.-basr 

can  till  the  void  when  haid  ROI  mep 

traffic  is  hard  to  tusMy  in  ROI  terms 
site  says,  "But  when  you  use  risk  as 
sessmenl  as  a  tool,  yoo  can  lustily 
because  ol  the  risk  ol  ioseig  your  p 

-DMIJoac 

But  some  analysts  advise  against 

tion  is  deployed  to  automate  expense 

number  of  hours  managers  used  to 

that  number  by  the  average  hourly 
salary  of  those  employees.  That  would 
likely  produce  a  hefty  ROI  figure. 

However,  you  don’t  necessarily  get 
an  hour  of  productivity  back  for  every 
hour  of  labor  you  save.  Wettemann 

themselves  that  they  can  really  quanti¬ 
fy  ROI  on  something  as  soft  as  produc- 

sucb  attempts  to  measure  productivity 

units  affected  by  the  pro  joe 
The  four  regional  CIOs  a 

chief  operating  officers,  in  e 
the  CIOs  responsibility  ovei 
loss  (P&L)  for  their  regions. 

Validation 

1 


The  boldest 
strokes  I’ve 
seen  in  IT 
haven’t  had 
to  go  through 
these  ROI 
tests. 


I  that  may  be  there  in  the  IT  organiza- 
i  tion."  Votsch  says. 


Inachim  is  a  freelance  business  and  tech¬ 
nology  journalist  in  ft>rt  Jefferson.  NX 
Contact  him  at  Jjoachim. a  vptonline.net. 


% 


They're  asking  you  to  manage  a  business. 


Suddenly,  you're  concerned  with  profitability.  Business  forecasting.  They  even  want 
recommendations  on  system  performance  over  in  marketing. 

Is  your  software  up  to  the  challenge? 

This,  of  course,  is  why  HP  has  evolved  OpenView  software  from 
a  network  management  tool  into  a  sophisticated  service  management 
solution— covering  everything  from  networks,  storage  and  systems  to 
services  like  ERP,  e-commerce  and  call  center  management.  Basically, 
the  entire  infrastructure  on  which  your  core  business  services  depend. 

So  in  addition  to  managing  your  infrastructure,  HP  OpenView 
now  anticipates  and  resolves  problems  according  to  your  organization's 
priorities— by  department,  service,  even  line  of  business. 

Increased  efficiency,  lowered  costs.  Higher  ROI.  Being  proactive 
with  recommendations.  That's  what's  expected  of  you.  And  what  you 
can  expect  from  HP  OpenView  management  software. 

HP  infrastructure  solutions  are  engineered  for  the  real  worid 
of  business.  Because  the  last  time  we  checked,  that's  where  we  all 
work.  To  learn  more  about  how  HP  OpenView  Management  software 
can  help  run  your  business,  call  I.800.HPASKME,  ext.  246.  Or  visit  us  at 
www.hp.com/go/infrostructure. 

Infrastructure:  it  starts  with  you. 


Balancing  Act 


THINK  BIG 

There  are  no  small  businesses,  just  small  thinkers,  says  Galactic’s 
IT  leader,  Anthony  Okrongly.  By  Kathleen  Melymuka 
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TCO: 

Linux  Delivers 
On  Big  Iron 

extra  $100,000  per  year  that  would  oth- 

So  far,  Exton,  Pa.-based  Boscov’s  is 
running  its  Web-based  supply  chain 
application  and  its  Novell  Inc.  Net¬ 
Ware  operations  using  Linux  on  the 

“means  in  two  years,  well  pay  for  the 
$200,000  software  license"  for  IBM’s 
Virtual  Machine  and  Integrated  Facili- 

sary  for  loading  Linux  on  zSeries  com¬ 
puters.  Poole  says. 

tista,  an  analyst  at  Giga  Information 

he  isn’t  worried. 

“Linux  is  an  enabling  technology  to 

He  argues  that  Linux  administrators 

terns  will  be  attracted  to  the  field  and 
that  Linux  will  be  embraced  by  main- 

recently  entered  the  Linux  world.  Still 

mission-critical  applications  to  appear 
on  Linux,"  he  says. 

agers  need  to  review,  Boyes  says,  is  fa¬ 
cilities,  which  he  pegs  at  37%  to  43%  of 

Not  every  company  can  justify  the  total  cost  of 
ownership  of  consolidating  applications  from 
Intel  servers  to  the  mainframe  —  but  those 
that  can  save  big.  By  Mark  Hail 

fees.  Dave  Ennen,  technical  support 
manager  at  the  Forest  City.  Iowa-based 

^  f  his  IBM  zSeries  main- 

workhorses.  And  analysts  agree  that 

tion  that  runs  on  the  company's  main- 

think  about.  Poole  says  it’s  obvious 

WK  a  powerful  system  run- 

rate  workloads.  He  sees  a  distributed 
Linux  environment  that’s  starting  to 

tailer  Boscov’s  Department  Stores. 

“We  expect  to  see  a  two-year  payback." 
Those  types  of  returns  seem  to  be 

mainframe  users  who  have  begun  to 

of  ownership  (TCO)  than  supporting 
applications  on  hundreds  or  thousands 

Although  hardware  and  software  are 

smallest  part  of  the  TCO  equation  — 

Corp.  in  Ashbum,  Vjl,  who  has  studied 

Still,  for  Poole,  hardware  and  soft- 

Staff  Savings 

manage  a  single  mainframe  than  it 

Staffing  to  support  Linux  on  a  main¬ 

frame  represents  37%  to  40%  of  the 
TCO,  says  Boyes. 

are  versed  in  Linux,  and  fewer  Linux 

skills  shortage.  But  David  Mastrobat- 

In  fact,  he  estimates  that  the  annual 

our  electricity  bill  in  half."  he  says. » 

TOTAL  RECAU 

Linux  on  the  Mainframe:  Where’s  the  Value? 


Keeping  content  separate  and  distinct 
has  historically  been  a  good  idea. 

Today,  it's  an  open  invitation  to  chaos. 


VIGNETTE  Are  you  managing  content  or  managing  chaoe?  Your  enterprise  could 

Content  Management  is  no  longer  an  elective  Web  strategy.  Vignette 
and  many  others  unify  their  Web  strategy.  Find  out  how  Vignetto  can 


be  crippled  by  its  inability  to 


has  helped  leaders  Ilka  The  Wall  Street  Journal  Online,  J.D.  Edwards,  T.Rowe  Price,  Sun  Microsystems 
help  your  business  initiative  today  by  requesting  the  “Bast  Practices”  CD  at  www.visnotto.com/silos. 


FLEXIBLE 

LICENSING 


92  BUSINESSCAREERS 

Dear  Career  Adviser:  | 

I  have  a  diploma  from  a  technical  college  with  2001  a l 
a  network  integration  specialization.  I  have  my  ce””/K 
A+  and  Net+  certifications,  and  I’m  a  Microsoft  Hfied  1 
Certified  Systems  Engineer  (MCSE)  and  a 
Cisco  Certified  Network  Administrator.  After 
school,  I  worked  in  tech  support  at  an  Internet  fare™ 
service  provider.  I  now  work  as  a  software/ 


Walking  the  Aisles 
At  Office  Depot 


I 


Office  Depot  Inc. 


A 

TECHNOLOGY  1 

CORE  SECURITY 

The  increasing  need  to  open  in- 

An  XML  ‘Breakthrough’ 

a  LLOW  ME  TO  HAVE  ONE  LAST  RANT  about  XML  before  I 

/%  finally  admit  that  I’ve  discovered  a  marvelous  use  for  it 

j  %  A  few  years  ago,  you  could  sell  almost  anything  by  slap- 

is  forcing  many  corporations  to 
bolster  their  data  center  security. 

PA0E56 

QUICKSTUDY 

Universal  Serial  Bus  is  a  modem 
standard  for  connecting  peripheral 

JL  JL-free  brownies,  even  fat-free  socks.  The  “fat-free”  designation 
doesn’t  sell  goods  like  it  used  to,  but  you  can  still  sell  just  about  anything 
by  calling  it  a  “technology.” 

breakthrough,  and  your  retirement  is  but  an  infomer-  variety  of  technologies  and  chopsticks  such  as  Java, 

cial  away.  For  example,  nobody  in  his  right  mind  XML  and  XSLT.  The  literature  implies  that  you  can 

But  if  you  call  it  “Wonder-bun,  a  breakthrough  in  hair  place  and  then  deploy  them  to  all  of  your  servers  and 

style  technology."  I  guarantee  you'll  sell  thousands.  client  programs,  usually  as  Java-based  objects. 

I  don’t  know  about  you,  but  it  annoys  me  when  Here's  what  I’d  prefer  instead  (my  apologies  to 

FPfll 

someone  wraps  hair  around  a  stick,  calls  it  a  break-  I LOG  if  JRules  already  works  this  way).  I’d  like  to 

1  cringe  every  time  I  see  the  phrase  “XML  technology."  or  a  variant  of  XML,  such  as  the  Business  Process 

XML  isn’t  a  technology.  XML  is  a  text-based  syntax  Modeling  Language  ( BPML,  sec  www.bpml.org )  or 

to  describe  hierarchical  data.  In  plain  English,  XML  Business  Rules  Markup  Language  (also  known  as 

hair  around  a  choDstick.  com/tech/eommonrules).  These  proposed  standards 

There's  a  Dell  PowerEdge  server 
with  Windows  2000  Server 
for  every  kind  of  business. 


f 


f 


<r 


PC  Magazine  Editors'  Choice  Award 
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Failsafe 

Software 


and  practices.  He’s  leader  of  the  Feyer- 
abend  Project ,  whose  goal  is  “to  repair 
the  arena  of  software  development  and 


FUTURE  taking  Microsoft 

WATCH© 


i  to  ignore  the  rule,  but  to  IWIlnWC  based  system.  Maybe  the 

ly  told  Computerworld 's  Gary  keystroke  to  be  interpreted  by  ruli 

Lnthes  what’s  wrong  with  software  Then,  if  one  of  your  colleagues  ad 


Richard  P.  Gabriel  is  a  computer  scientist,  when™ 

author,  poet,  rock  musician  and  a  distinguished  nnictioi 
engineer  at  Sun  Microsystems  Inc.  gra^“i 
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TECHNOLOGY 


High-Speed  Serial  Ports 


DEFINITION 

Universal  Serial  Bus  (USB)  is  a 

modern  standard  for  connect¬ 
ing  peripheral  devices  to  a 
computer  using  a  single  con¬ 
nector  that  replaces  serial,  par¬ 
allel  and  network  connections. 
USB  delivers  both  power  and 
data,  and  up  to  127  USB  devices 
can  be  daisy-chained  together. 
USB  1.1  operates  at  up  to  12M 
bit/sec.,  while  USB  2.0  delivers 
up  to  480M  bit/sec.  IEEE  1394,  a 
competing  technology  (also 
called  FireWire  and  iLink), 
delivers  400M  bit/sec. 


FireWire, 

The  Alternative 
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Company  Becomes  Culprit  stampukoutsmm 
In  Ongoing  Spam  Attacks  §=£s=#- 

SonUmanlikdfcfeianrt. 


Efforts  to  stamp  out  aggressive  spam  attacks  lead  the  oi 
security  manager  Vince  Tuesday  far  and  wide 


He  Got  Past  fwo  Traps,  Your  (at, 
and  the  Poison... 


How  will  you  know  where  he's  been. 

and  what  damage  he  s  done? 


careers  com; 
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RESOURCES 
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How  to  Contact  Computerworld 
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THE  BACK  PAfiE 


FRANK  HAYES/FRANKLY  SPEAKING 

Assault  on  Privacy 

THE  RULES  OF  the  privacy  game  have  changed  again,  and 
you  probably  didn’t  even  notice.  It  happened  early  this 
month,  when  a  federal  judge  ruled  that  a  company  must 
begin  collecting  information  electronically  on  its  cus¬ 
tomers’  behavior.  Not  that  it  can  —  but  that  it  must. 
Worse  still,  it’s  information  the  company  doesn’t  want  to  collect,  for 
fear  of  angering  customers. 

Why  didn’t  you  hear  about  this?  Because  it  wasn’t  some  dot-com 


I  WIN 


and  the  ability  to  send  programming 
ReplayTV  owners  across  the  Intern 
tribute  to  copyright  infringement. 


The  5th  Wave 


Oracle  *1 

In  Business  Intelligence 


■1 

■ 

1 

Oracle 

<100,000 

4 

Cognos 

$159,800 

W  l  N 

\  R  D 

N  E  R 

21 

Business  Objects 

$228,600 

Oracle  was  voted  best  in  business  intelligence 
by  readers  of  DM  Review.  And  it  costs  less 
than  Cognos  and  Business  Objects. 

The  more  you  know 
the  less  you  spend. 


ORACLE 


Prices  for  Ad-hoc  Query  and  Reports:  100  users  / 
•U  /  4  developers.  Oracle's  pricing  includes 

_  Orade9/AS  and  $2(1000  for  ETL  tools 

■.DM  Review.  November  2001 


oracle.com/ad/bicostsless 


